Extreme Heat Communications Plan Template

DIRECTIONS:
This is a template for an Extreme Heat Communication Plan to be used during an extreme heat event.  To tailor this template for use by your community, replace the content between the < and > symbols.
Tailor this communications plan template to articulate the communication strategies you will use to communicate with both tribal community members and between Tribal emergency services, support departments and critical tribal organizations involved in the extreme heat response. 
Your plan should identify communication strategies you will use for communicating heat-related information before, during and after an extreme heat event. Develop this communication plan before the heat event and update your plan after an extreme heat event using lessons learned from implementing your plan. 
There should be frequent (i.e. daily) communication between the Tribal Office of Emergency Services/Incident Command Structure or other entity who is in charge of the Tribe’s response to a heat event and the tribal support departments and critical tribal organizations such as Daycare Centers, Schools, Elder Organizations, etc.  
Public Health and Safety Messages used with community members and tribal programs should include information on what to do (e.g., how to prevent symptoms of heat-related illnesses), characteristics of persons more vulnerable to extreme heat and where to go for more information. 
Your plan should specifically outline how Public Health and Safety Messages will be transmitted throughout the Tribe using outlets such as television, radio, internet, and distribution of fliers and posters. 
Message Templates included in your communication plan should be tailored to tribal demographics and target vulnerable groups in the tribal community. For example, an Extreme Heat tip and fact sheet should be translated into the top 2-3 languages spoken in community and use language that is readily understood by all ages and education levels.  
I.  Designated Media Outlets
Below is a list of the media outlets that will be utilized during an extreme heat emergency to communicate public health and safety information.
	Media Outlet Name
	Point of Contact
	Phone
	Email

	<local newspaper>
	<name>
	<999-999-9999>
	<email@email.com>

	<local radio station>
	<name>
	<999-999-9999>
	<email@email.com>

	<local TV station>
	<name>
	<999-999-9999>
	<email@email.com>

	<Tribe’s social media>
	<name>
	<999-999-9999>
	<email@email.com>



II.  PHASE I: SEASONAL READINESS
Communication Strategy Before an Extreme Heat Event
· <Insert the strategies you will use for communication between tribal emergency services/incident command structure, support departments (e.g. transportation, Tribal OSHA, Tribal EPA, Social Services, Community Health Department) and critical tribal organizations (e.g. churches, daycare, Head Start, School, Community Centers, Senior Centers, skilled nursing facilities, assisted living facilities, clinics, EMS, dialysis centers) participating in the response to the heat event (extreme heat response plan).>
· <Insert communication strategies you will use in the Spring with tribal members and vulnerable community members to prepare them for extreme heat events.   Include a description of how information will be distributed regarding the availability of resources such as LIHEAP funding for cooling assistance, home weatherization, electric bill funding assistance for low income tribal members, transportation to cooling centers, and the availability of motel vouchers, bottled water, box fans and/or A/C units for distribution to vulnerable groups by the Tribe, etc.> 
III. PHASE II & III: HEAT WATCH & HEAT WARNING
Communication Strategy During an Extreme Heat Event: 
· Insert the communication methods that will be used between tribal emergency services/incident command structure, support departments (e.g. transportation, Tribal OSHA, Tribal EPA, Social Services, Community Health Department) and critical tribal organizations (e.g. churches, daycare, Head Start, School, Community Centers, Senior Centers, skilled nursing facilities, assisted living facilities, clinics, EMS, dialysis centers) participating in the response to a heat event (heat response plan) to ensure that strategies are being coordinated and implemented smoothly. 
· Insert communication strategies for using tribal media outlets to inform tribal members of ways to identify and prevent heat-related illnesses, cooling centers/places, etc. 
· Insert communication strategies that will be used to specifically target high risk groups.
Below is a table listing the individuals/organizations to be contacted in the event of a heat emergency.
	Entities
	Contact Information
	MEANS OF COMMUNICATION

	Agricultural Community/Farmers

	<name>
<phone number>
<email address>
	<ID means of communication>

	School District/Educators

	<name>
<phone number>
<email address>
	<ID means of communication>

	School Sports Directors

	<name>
<phone number>
<email address>
	<ID means of communication>

	Local Organized Sport Organizations

	<name>
<phone number>
<email address>
	<ID means of communication>

	Transportation Services (gaming/school)

	<name>
<phone number>
<email address>
	<ID means of communication>

	Childcare Providers

	<name>
<phone number>
<email address>
	<ID means of communication>

	Healthcare to include: Hospitals, Clinic, EMS, Dialysis Center, Skilled Nursing Care, Assisted Living facilities

	<name>
<phone number>
<email address>
	<ID means of communication>

	Outdoor Laborers

	<name>
<phone number>
<email address>
	<ID means of communication>

	Social Services serving individuals with psychiatric illnesses

	<name>
<phone number>
<email address>
	<ID means of communication>

	Animal/Pet Organizations

	<name>
<phone number>
<email address>
	<ID means of communication>

	Law Enforcement

	<name>
<phone number>
<email address>
	<ID means of communication>

	Community/Senior/Recreational Centers (including public pools)

	<name>
<phone number>
<email address>
	<ID means of communication>

	Media

	<name>
<phone number>
<email address>
	<ID means of communication>











Appendix:
Messaging Templates for each Phase of Response

I.  PHASE I SEASONAL READINESS

In this phase of the response by the <TRIBE NAME>, communication will center on educating the community on the risks of extreme heat and encouraging preparation for summer heatwaves.  The following graphics may be posted to the Tribe’s social media and at other key locations <name locations> prior to the hotter months (usual in April or early May).
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II.  PHASE II HEAT WATCH

The <TRIBE NAME> response will enter Phase II when credible predictions by the National Weather Service of extreme heat or power outages during warmer than normal weather conditions have been issued for the <TRIBAL NAME> reservation.  In this phase the Tribe’s <OFFICE OF EMERGENCY SERVICES/INCIDENT COMMAND STRUCTURE/TRIBAL HEALTH DEPARTMENT> will prepare to initiate its response plan which among other activities will include issuing a health alert to the community.  Communication in Phase II is centered on increasing community awareness of the risks of extreme heat conditions, particularly for vulnerable community members.
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III.  Phase II Heat Watch Messaging Verbiage

Below is language that can be used to communication public health and safety guidance to the <TRIBE NAME> community via <ID MEDIA OUTLETS THAT WILL BE USED TO COMMUNICATE WITH COMMUNITY> during Phase II of the response to a heat event.
Excessive Heat Outlook:  Issued when excessive heat might happen in the next 3-7 days.
“A period of extreme heat is possible within the next 3 to 5 days. Stay informed and be prepared by following the preparedness information on <insert website link> in the event extreme heat occurs.”
Excessive Heat Watch:  Issued when an excessive heat event is expected in the next 24 to 72 hours.
“A prolonged period of dangerous extreme heat is possible within about 48 hours.  Drink plenty of water and stay in an air conditioned room.  Never leave pets or children in vehicles.  Heat stroke is a medical emergency—call 911 if anyone in your family or coworkers have symptoms of a body temperature 103°F or higher, hot, red, dry or damp skin, nausea, dizziness, confusion or loss of consciousness.”
Heat Advisory:  Issued when the Heat Index will be equal to or greater than 100°F for at least 2 days and night temperatures will not drop below 75°F.  Issued within 12 hours of onset of extremely dangerous heat conditions.
“A period of excessive heat is expected. The combination of hot temperatures and high humidity will create a situation in which heat related illnesses are possible.  Make sure to drink plenty of water and stay indoors in an air conditioned room as much as possible.  If working outdoors take plenty of breaks in the shade or an air conditioned space.  Wear light, loose fitting clothing if you will be outside for any length of time.  Heat stroke is a medical emergency—call 911 if anyone in your family or coworkers have symptoms of a body temperature 103°F or higher, hot, red, dry or damp skin, nausea, dizziness, confusion or loss of consciousness.”

IV.  PHASE III HEAT WARNING

The response will enter Phase III when conditions pose a severe threat such as:
· the National Weather Service has issued an Extreme Heat Warning for the reservation
· the CDC/NWS Heat Risk is showing Magenta, Level 4, for the reservation, or
· the NWS has issued a Heat Advisory, Extreme Heat Watch or Warning and there are reports of an emergency or extended power outage on the reservation or abnormal animal mortality or human medical emergencies and/or deaths due to extreme heat on the reservation.
Graphics that can be distributed using <ID MEDIA OUTLETS USED TO COMMUNICATE WITH COMMUNITY> to communicate public health and safety information follow.
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V.  Phase III Heat Warning Messaging Verbiage

Below is language that can be used to communication public health and safety guidance to the <TRIBE NAME> community via <ID MEDIA OUTLETS THAT WILL BE USED TO COMMUNICATE WITH COMMUNITY> during Phase III of the response to a heat event.

Excessive Heat Warning: Heat indices will attain or exceed 105°F for at least 2 days and night temperatures will not drop below 75°F.   Issued within 12 hours of the onset of extremely dangerous heat conditions.
“A prolonged period of dangerous excessive heat is expected within about 24 hours. The combination of hot temperatures and high humidity will create a dangerous situation in which heat related illnesses are likely.  Reschedule strenuous outdoor activities for the early morning or evening when cooler temperatures prevail.  Drink plenty of water and stay out of the sun and in an air conditioned place.  Wear light weight, loose fitting clothing.  Bring pets indoors into an air conditioned space and provide plenty of fresh water.  Anyone overcome by heat should be moved to a cool and shaded location.  Remember heat stroke is a medical emergency.  Call 911 if anyone in your family or coworkers experience symptoms of a body temperature 103°F or higher, hot, red, dry or damp skin, nausea, dizziness, confusion or loss of consciousness.”




Sample Press Release

<Red print indicates insert relevant and local information> 


<Place on official letterhead>

	MEDIA RELEASE  
Date:
	
	CONTACTS:
<Name>, <Phone #>


						 

Excessive Heat Emergencies
[bookmark: _GoBack]An excessive heat <heat category> for <area covered> runs through <date & time>. <Provide dew points and/or heat indices from NWS>. Excessive heat events are dangerous and conditions can be life-threatening. 

Be sure that you and your family members stay cool and hydrated by drinking plenty of water. If you have air-conditioning, use it. If you do not, seek air-conditioned buildings during the heat of the day, such as public libraries and community centers, malls and movie theaters. <Other identified location> also provides an air-conditioned place where residents may go between the hours of <list hours of availability> to cool off and get out of the heat. <Insert address of place and if free transportation is available, list info.> 

Quick Tips: 
• Use air conditioning or spend time in air-conditioned locations 
• Take a cool bath or shower 
• Minimize direct exposure to the sun 
• Limit your time outdoors as much as possible; take frequent breaks if you must be outside 
• Stay hydrated – drink water and avoid alcohol 
• Wear loose fitting, light-colored clothes 
• Check on your neighbors, friends and family members – especially those who are older and /or with health issues 
• Do not leave children or pets unattended in a vehicle, even with the windows rolled down, even for a few minutes 

--More---
Anyone can be overcome by extreme heat, but some people are at higher risk than others. They include the elderly, the very young, and people with mental illness and chronic diseases. Signs of heat-related illnesses vary but can include the following: heavy sweating, paleness, muscle cramps, tiredness, weakness, dizziness, headache, nausea or vomiting, and fainting. Heat exhaustion can lead to heat stroke, which can cause death or permanent disability unless immediately treated. Symptoms of heat stroke include an extremely high body temperature (above 103°F); red, hot, and dry skin; rapid breathing; racing heart rate; headache; nausea; confusion; and unconsciousness. If heat stroke is suspected, call 911 immediately. 

For additional information contact <insert local contact information>


Additional Social Media Messaging Resources: 

· Los Angeles Regional Collaborative for Climate Action and Sustainability Extreme Heat Campaign Social Media Toolkit 2023

· University of Illinois Chicago Summer Heat Toolkit Social Media Messaging

· Ready.gov Extreme Heat Safety Social Media Toolkit

TEMPLATE:  REPLACE CONTENT BETWEEN THE < AND > TO TAILOR TO YOUR COMMUNITY
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HEAT SAFETY
WHEN WORKING

Drink water every 20 minutes, even if you
aren't thirsty. For long, strenuous jobs, drink a
beverage with electrolytes like Gatorade.

Take breaks regularly to rest. During hot
conditions skipping breaks is not safe.

’ Take breaks in the shade or a cool location.
A\

Watch for any signs of heat iliness including

muscle spasms, nausea, dizziness, fainting, ex-
E_@ cessive sweating. When in doubt, call 911.
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During Excessive Heat

Find air conditioni
Wear light clothing.

Check on family members and neighbors.
Drink plenty of water.
@'mther.govfheat - Never leave people or pets in a car.
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% Limit outdoor activities

3% Drink plenty of water
3% Wear light clothing
¥ Wear sunscreen

3%t Work outdoors early or
very late in the day

weather.gov/heat
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Practice HEAT SAFETY
Wherever You Are

Heat related 5
Protect yourself and others from the
impacts of heat waves.
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Heat Related Deaths The temperature in your car

can quickly become deadly!
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air conditioning on whils
ed.

DURING EXTREME HEAT STAY INSIDE AND
KEEP COOL.
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' Am | drinking enough water?

Use this urine colour chart to assess how hydrated you are. It is important
to drink plenty of water each day to stay healthy.

)

What can change the colour of my urine?

Certain foods, medications and vitamin
supplements may change your urine colour
even f you are hydrated

1to 3: Hydrated

Pale, odourless and plentiful
urine s often an indication that
you are well hydrated.

Keep drinking at the same rate.

4 10 6: Mildly dehydrated

Slightly darker yellow urine can
indicate that you need to drink
more water.

Drink a glass of water now.

Even darker yellow urine is

often an indication that you

are dehydrated.

Drink 2-3 glasses of water now.

“The colours on this chart should only be used
as a guide and should not replace the advice
of a health professional. Speak to your doctor
if you are worried about the colour of your
urine, the amount of water you drink or
dehydration.
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oEHYORATED

Are You Hydrated? ’
Take the Urine Collor Tes’:

Urine Color Chart e
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HEAT
EXHAUSTION

SYMPTOMS:

Heavy sweating; weakness;

cold, pale, and clammy skin;
fast, weak pulse; nausea or

vomiting; fainting

WHAT TO DO:

* Move to a cooler location

* Lie down, loosen clothing

* Apply cool, wet cloths

« Sip water

« If vomiting continues, seek
medical attention

HEAT
STROKE

SYMPTOMS:

High body temperature (above
103°F); hot, red, dry, or moist skin;
rapid and strong pulse; possible
unconsciousness

WHAT TO DO:

« Call 911 immediately: this is a
medical emergency

* Move to a cooler environment

* Reduce body temperature with
cool cloths

* DO NOT give fluids
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HEAT
SAFETY
TIPS

% 8 @

Locate an air Drink plenty of water Don't leave
conditioned space and avoid sugary or children or pets
to keep cool in alcoholic drinks in parked cars

T ° S
Wear light Find shade, wear Check in on your neighbors
colored and loose sunscreen, avoid and family members who

fitting clothin direct sun exposure may be more at risk
9 9 y

Lo @

Avoid eating Learn about the
hot foods and symptoms of heat
heavy meals related illness
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BE A GOOD NEIGHBOR!

DURING A HEATWAVE BE SURE TO CHECK ON THOSE AROUND YOU.
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NO AIR EEN
CONDITIONING?

* ASK IF YOU CAN GO TO A FRIEND,
FAMILY, OR NEIGHBOR’S HOUSE
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can escalate quickly.

Warm temperatures can quickly become dangerous. { 7

Heat is one of the most deadly weather hazards —
don’t underestimate it.

@ weather.gov
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Heat becomes especially dangerous if

it lingers for more than one day.
ar light, loose-fitting clothing

Hot days and warm nights don’t give

our bodies time to cool down. i o ivi
vork or activi-

Heat islands can intensify extreme hot
weather which can cause breathing ) § in air-conditioned are Air
problems, heat cramps, heat stroke and ditioning is the strongest pro-

lmayleadt illness or death. tion against heat related illne
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DANGEROUS HEAT & NO POWER?

Keep blinds closed to prevent o Stay hydrated and wear lightweight,

sunshine from heating the indoors light-colored clothing

Go to the coolest part of the house a), Find local cooling centers: malls,
or building (usually the basement) “~ libraries, movie theaters, etc

Reduce body temperature by
taking a cool shower/bath, or
putting hands/feet in cool water

Always monitor yourself and others
for symptoms of heat illness.
Call 911 in the event of heat stroke!

@ ¢ Kk
E
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HELPING OTHERS: EXTREME HEAT

NEVER leave anyone (or pets)
alone in a locked car

Monitor others exercising or playing
sports, ensuring frequent breaks

o)
R

Bring water to outdoor activities
to keep everyone hydrated

@ weather.gov
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SAFETY TIPS

Hot Weather Rules For Pets

* & _*_ )

KEEP YOUR PET DON'T LEAVE YOUR KEEP PAWS AWAY KNOW SIGNS OF
HYDRATED PET IN THE CAR FROM HOT PAVEMENT OVERHEATING
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WHAT TO LOOK FOR

+ High body temparaturs (103°F or highar)
+ Hot,red, iy, or damp skin

« Fast, strong pulse

+ Haadache

+ Dizziness

« Nausea

« Gonfusion

+ Losing consciousness (passing out)

+ Haavy sweating
+ Cold, pale, and clammy skin
« Fast, weak puise

+ Nausea or vomiting

* Musclo cramps,

+ Tirachess or weaknass

+ Dizziness

+ Haadache

+ Fainting (passing out)

+ Haavy sweating during ntenss.

* Muscls pain or spasms.

« Painul red, and warm skin
« Bisters on the skin

+ Red clustars of small bistars that ook
ke pimples on the skin (usualy on the.
nack, chast, gron, o in elbow creases)

(gox

WHAT TO DO

+ Call 311 right away-heat stroke is 2
medical smergancy

* Mova the parson to a cooler place

+ Help lower the person's temperaturs
with cool cloths or a cool bath

+ Do not give the person anything to
arink

* Mova 03 cool pace.
* Loosen your clthes

« Put cool, wat cloths on your body or
take a cool bath

* Sip water

Got medical holp right away f:
* You are throwing up

* Your symptoms gat worse

+ Your symptoms lastlonger than 1 hour

+ Stop physical activity and mova to a
cool place.

« Drink watar or a sports drnk

+ Waitfor cramps to g away befors you
o any more physical actiy.

Got medical holp right away f:

« Cramps last longar than 1 hour

+ You'ra on a low-sodium diet

* You hava heart problems

« Stay out o the sun unt your
Sunbur heals

« Put cool coths on sunburned arsas
ortake a cool bath

+ Put moisturzing lotion on sunbumed

+ Do not break bistars:

+ Stayina cool,dry place
* Kesp therash dry

+ Use powder (iks baby powdar) to
Soothe tha rash
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Need a space to keep cool?

Come visit one of the <TRIBE NAME> air condi-
tioned cooling centers.

Need a ride?
Call <PH No.> or check online at <FACEBOOK/

TWITTER ID> for available transportation infor-
mation.
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STAY SAFE
IN HIGH HEAT
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Head to a local cooling
center to #BeatTheHeat
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HEAT DANGER

BEYOND HEATWAVES

Most heat-related deaths occur outside of heat-
waves. Stay Weather Ready!

Avoid overexertion and stay hydrated. Heat stroke
can occur even during moderate heat.

Never leave people or pets in a vehicle. Hot car
deaths occur year around.

Assist those who are at higher risk for heat related
iliness. This includes children, pregnant people, el-
ders and those with chronic illnesses such as heart con-
ditions, breathing difficulties and psychiatric ilnesses.
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PROTECT YOURSELF
FROM HEAT & SUN

Drink plenty of water and avoid alcohol.
Beverages with electrolytes such as Gatorade
can help protect against heat stress.

Apply sunscreen (SPF 30 or higher) every 2
hours.

Wear lightweight, loose fitting and light col-
ored clothing.

Take regular breaks in the shade when
working and playing outdoors.
N\
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STAY INDOORS
DURING HEAT WAVES

Stay Indoors in air conditioning whenever
possible. If your home doesn’t have AC, check
media sources to see if the Tribe has opened a
cooling center.

Remain hydrated by drinking plenty of water
and avoiding alcohol.

O Check on your elders, children and neigh-
E_ bors during a heatwave.

m If you must go outdoors, go early or late in the
day and dress in light colored clothing.





